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Health and Productivity Management in the New Normal Era : focus on Physical,
Mental, and Social Well-being of the Younger Generation
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In this stud%, we showed that internal marketin? approach is relevant to

Health and Productivity Management.Through interviews with companies implementing health and

productivity management practices, we revealed that organizational structures in top-down oriented

companies tend to prioritize physical and psychological health as key performance indicators (KPIs).
In contrast, middle-up oriented companies show a tendency to include not only physical and

psychological health but also social health as KPIs.Furthermore, we discussed how to improve the

health literacy of undergraduate students, who will be the members of society in the future, through
a competition.
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