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Empowerment oriented groups: From practice value to practice model.
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This research was initially conceived as empowerment group that focused on
the user-oriented interventions, however, its framework was reconsidered due to the prolonged
COVID-19 pandemic. The research was resumed with a focus on the broader phenomenon of "knowledge and
empowerment™, which emerged through observations of the relationship between service users and the
helping professionals (so-called social workers).
It is clarified that in order to empower knowledge of service users, it is necessary for the helping
professionals to understand two different rationales for participation - one consumerist, the other
democratic. The democratic is rooted in service user movement so that service users are not limited
to partners in the consumerist. In conclusion, it reveals that as reflective practitioners, social
workers should use their professional knowledge to invite expertise-by-experience of service users
to co-product user-oriented services and to overcome power-control issue.
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