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Empirical comparative research into the professional expertise and professional
development of international office staff at universities

Watanabe, Rumi
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In this study, we conducted empirical comparative research on the expertise
and professional development of international education exchange staff at universities, collecting
cases from both Japan and abroad and analyzing interview data. For staff with approximately 10 years

of experience, we asked about their path to taking on university responsibilities, required
expertise, career directions, training opportunities, and self-development. For staff in managerial
positions, we coded by category and identified trends regarding the expertise held by staff in their
departments, required expertise, available development opportunities, initiatives for enhancing
expertise, and the presence or absence of career path support for staff.
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Suematsu, K., Akiba, H., Yonezawa, Y., & Hirai, T.

We can still make our classes diverse and interactive:

Development of online intercultural collaborative learning classes
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