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Infrastructure communication that fosters subjective regional vitality with a
focus on communication frames
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This study focused on communication during infrastructure development and
examined the actual situation and improvement measures for road projects in the Chugoku region.
A survey of the current status of communication used for evaluation at the time of planning
revealed that negative frames tended to be used more often and that wide-area frames were not used.
Based on the above problems, a communication improvement communication tool was created, and an
experiment was conducted in which the current tool and the improvement tool were presented to the
subjects. The analysis results suggest that the communication design and frames enhance the image of
the infrastructure and trust in the government as the maintenance entity, and that the image of the
infrastructure enhances the awareness of acceptance of the maintenance and the awareness of using
the infrastructure with care.
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