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Fan community development supported by professional sports organizations: its
effects and challenges

Nakazawa, Makoto
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_ A series of questionnaire survey using a stratified sampling method based on
gender and age targeting spectators of the Japan national soccer team matches (a total of 15

matches) was conducted. The number of questionnaires distributed was 6,259, and the number
collected was 6,209 (a collection rate of 99.2%). The survey measured Fan Community ldentification
(FCID) and analyzed its relationship with spectating behavior, including attendance frequency, group
size of companions, duration of stadium stay, purchase behavior of licensed merchandise,
subscription status to paid online broadcasts (such as DAZN), market size, team identification,
intention for repeat attendance, and recommendation intention. The results suggested that improving
FCID levels contributes to solving management issues.



Funk & James, 2001; Heere et al., 2011; Sutton et al., 1997

team identification, TID
Gwinner & Swanson, 2003; Mael & Ashforth, 1992; Wann &
Branscombe, 1993 Katz & Heere 2013
TID (camaraderie)

Kahle et al., 1996; Swanson et al., 2003
self-team connection TID
Rindfeisch et al. 2008
communal-team connection

, 2015 1
g e, —
.5 e ) ( Pl )
- S N T~ \"*‘1__,_7_ J”//
Yoshida et al., 2014 $ communal-team
self-team . connection
onnection _— __ __ __ T
- _JFAIa=TA N
( Pl P - \\\ )
o e Y/ N ( T )/
R
\\____::,_,/ . P \‘L;;,;»’
P ) N //'*'h\\ f ‘E
FCID TID (20 ) (72 )
fSEL ) (= B T (77 )
R \\“ %
B EAREES () cEFANES (B)

(ancillary services)

Inoue et al., 2015

, 2004; ,2014
Yoshida, Gordon, Heere & James, 2015; ,2015
1)
2)
©)
1)
FCID FCID 1 TID 2
15
2 2 2
3
6,259 6,209 99.2%
2)
FCID FCID

1)



FCID 1 FCID
size of party
1 FCID
2.48 2.75 p<0.001 n=4,212
4.34 4.90 p<0.001 n=4,231
3.79 4.82 p<0.001 n=4,222
52.60 65.70 p<0.001 n=2,527
TID 7.63 9.45 p<0.001 n=4,220
8.99 13.67 p<0.001 n=4,210
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,2021 FCID
FCID 2 FCID
2 FCID
(%)
51.9  69.3 p<0.001 n=1,681
57.1  65.6 p<0.001 n=1,681
14.0  24.2 p<0.001 n=1,681
FCID (%)
83.5 915 p<0.01 n=589
57.1  69.1 p<0.01 n=536
FCID 59.5  68.8 p<0.05 n=580
(%)
46.1 495 p<0.05 n=3,946
13.2 11.1 n.s. n=3,946
FCID 7.4 73 ns. n=3,946
7.2 5.7 n.s. n=3,946
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