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This study revealed part of the ambidexterity mechanism in the platform
ecosystem. 1 found that only complementors that can achieve ambidexterity will survive in major
areas of the ecosystem, and that ambidexterity is achieved at the individual level of complementors
(those who survive). | also found that complementors can specialize in either exploitation or
exploration develop in minor areas, and that ambidexterity is realized at the level of whole
complementors. Additionally, 1 discovered that the policies that platform providers should take to
achieve ecosystem ambidexterity include focusing on various areas within the ecosystem and setting
different guidelines for each area.
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