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Development of an effective counseling and support system for persons with
developmental disabilities at a regional specialized organization

Sekimori, Hidenobu
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In this study, we organized the "problems" of parents obtained through
follow-up surveys and collected solutions to "problems” from senior parents. Based on this
information, we have developed a consultation support system that can be accessed on a smartphone,
""Problem resolution system mama and ...". Research collaborators were asked to use the
consultation support system, and a questionnaire was conducted after the use to verify the
usefulness of the system. Of the 48 system users, 38 (79.2%) answered that it was helpful. In
addition, 25 people (52.2%) answered that it led to peace of mind. When asked if they would like to

use the system again when the system is improved, 75 of 76 people (98.7%) answered that they would
like to use it.
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(Shimoizumi Hideo)




