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Guidelines for helping skills in distance counseling: Development and
effectiveness
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i i _ The purpose of this research was to investigate the effective helping skills
in online counseling, and development of the guideline. The result of counseling experiment

indicated that client felt negative emotion to little viewpoint movement and information of
counselor on display in online counseling condition. Moreover, client with high social anxiety

evaluated less the resistance to use online counseling compared to face-to-face counseling.
Effective helping skills were to increase counselor’ s nonverbal communication, verbalize emotion in

the counseling, use the screen sharing function, and utilize visual information (e.g., chat
functions).
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Mean SD Mean SD
<AV TRy ar DFEE >
B 5.00 1.48 5.75 0.87 1.75 ns.
RS 4,50 0.83 5.15 0.65 3.01 *
AL—RE 4.42 0.92 5.25 0.98 1.91 ns.
<A TR T —ITHT D NG >
iS=vr 5.50 0.76 6.40 0.62 3.74 **
B 4.23 1.28 5.31 0.85 2.49 *
15 R 5.08 1.10 5.77 0.73 1.86 ns.
<HhorkYrrEya oy >
5 E RS 2.71 0.87 3.24 0.68 1.42 ns.
5 E R AE 2.50 1.03 2.33 0.66 .39 ns.
<M#@HEOHCHTE (B) >
B2 DR 239.1 41.3 238.7 50.4 .03 ns.
H 12 D % 2 108.3 38.3 140.8 475 2.63 *
<HHFHE D REAE OB E >
T O R 15.1 5.96 17.5 6.13 1.50 n.s.
W% 7.92 4.03 12.2 4.95 3.25 **
<HFRE O BB TE ORI >
B O RE 3.00 2.09 6.42 2.53 5,20 ***
i B D% 2.92 2.15 6.33 2.90 3.69 **
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*p <05, *p <.01,**p <001

* FEASHA 2D HIK\W (BROSPRW)

Thb b,
A2 SAVBEEDOA) Y b AoSAVBBOT A
B AR 2F2Y) TR (VRT L) A 5}

ITATRLZOHDE VAN TLZD L BT e
RERRORESES GERTNE)
< BRESRYRTV

cAHARHSBEYRT W (FA)YITHH3)

ﬁf’
TN

X HA RTA L EEO—ER

B ITENRET S
WEENII2 = —a i B{THLE

HEBRASIOADEBNOEEE TS
BBHZTOLIKW, BBEEZT OV (ENS)
- PRISEIROSE A A R EE
 EHNRESTHIPRINE (XY TEHSB)

s F7ILENDYRT

X HARTA U EEO—E

iR T OB A F L3




54

2022

53

2021




