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This study attempted to identify the social impact of large-scale sporting
events in rural areas and the mechanisms that generate social impact. The results obtained
throughout the study period were that customer-participation behavior and customer-citizenship
behavior were extracted as antecedents of social impact in large-scale sporting events in rural
areas through interviews, as in studies in contexts different from participatory sporting events.
The interview survey extracted Customer-citizenship behavior as an antecedent of social Impact in
large-scale local sporting events. "Goal setting” as a new antecedent was extracted as
customer-participation behavior, and "interaction with peers" was extracted as customer-citizenship
behavior. It became clear that modeling using existing scales has limitations and that it is
necessary to start with the development of a scale for customer value co-creation behavior that fits

the context.
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