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In this study, we conducted empirical analysis projects within the research
agenda, including (1) presenting papers on the quality of healthcare services, which we had been
continuously working on, (2) writing papers through field experiments on patient misidentification,
and (3) conducting data analysis on deviations in injection protocols. Through these projects, we
gained the following insights regarding evidence-based management: (1) While these projects were
conducted with the aim of solving problems faced by organizations on the ground, it was observed
that the involvement of researchers as third parties in the process stimulated the autonomous
efforts of people in the organization, more so than the insights obtained from the analysis results
themselves, and (2) smooth progress of the research and appropriate interpretation of the analysis
results require literacy on the part of the practitioners in the field.
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