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This study examined (1) how citizens evaluate a trade-off between cost
reduction and quality assurance in public works projects; and (2) whether their perception of
unfairness is distorted when they face with discourses that justifies unfair procedures such as bid
rigging. In order to answer these research questions, | conducted a survey experiment with citizens
living in Japan. The results of the experiment showed that (1) citizens prioritize quality assurance

over cost reduction, especially when 1t comes to the projects in which they have a strong interest;
and (2) when unfair procedures are justified on the grounds that the quality of works would be
enhanced due to the process of bid rigging, citizens are less likely to perceive the unfairness of
the project process and more likely to accept the project.
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