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A fact-finding survey on the contact system between the government and hospitals
during the COVID-19 pandemic
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A total of 326 responses were received from 32 administrations and 294
hospitals. In terms of information exchange between the administration and hospitals, 190 (58.3%)
facilities used online systems, 186 (57.1%) faxes, 159 (48.8%) e-mails, 152 (46.6%) telephones, and
11 (3.4%) others such as chat systems. Furthermore, of those in charge, 21 facilities had personnel
specializing in the disaster field. DMAT staff and those in charge of BCP were cited as specialists
in the disaster field, and the reasons given for their assignment were that they were responding to
the situation as a disaster, and that they were accustomed to flexible response and information
management.
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