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Development of Living Lab Project Design Method Using Practical Knowledge
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In recent years, Living Labs (LLs), which design services through long-term
co-creation with users, have been attracting much attention. However, the knowledge required to
effectively promote LL (i.e., practical knowledge) has yet to be organized. LL practitioners often
design and manage LL projects on an ad hoc basis, without any knowledge or methods a foundation of

ractice.
?he purpose of this study was to develop a method for designing LL projects by utilizing practical
knowledge. In the first year, we collected LL practical knowledge and constructed a knowledge
architecture for LL practice. In the second year, we developed specific support tools based on the
knowledge architecture. We developed the Participation Blueprint, a tool for planning and designing
the participation process of users in LL. We applied the toolto analyze and plan the user
participation process in an actual LL project and verified its usefulness.
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2: Participation Blueprint
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