BxXc—19

FIZHREHER (RENREFNE) HRARBES
Pk 2 5455 A 2 7 HEBIE

HEEES : 326809
BZeiER - A3 (A
T HART : 2010 ~ 2012
EEES ;22241039
MEFERL (X)) EEOBERLZFRBRITIEIRDAY N RATLETIVOREE SR
THEERRESL (F3X)  Development and Demonstration of Quality Management System Model
for the Quality Improvement of Healthcare.
MERERSE

#Hir HE  (MUNECHIKA MASAHIKO)

BREXE - BIZfH - %2

HEEHES : 10200247

MR O EE (Fn30) -

AW TIE, EEOEHRIEEZERTEILZDOETRIA L N AT LAETAEREEL, 0O
BN - HEE RS AR U CERBORBEIZEAN - #iET 5 Z LIk > TET LVORGEEZITV,
EAMOBEWEROE~ R AL AT AT INVEHRNTH I L2 BRI E Li-. AR Tl
ISO9001 # 2 HEED QMS ET /L, ZEDHEA - #itEJ71k, FMERMNLGED Fik, EREOH -
TEHENRZEREL, 10HEPeic@mHA L TEIELE.

ZJERCR O E (3530) -

This study proposes a Quality Management System (QMS) model for the quality assurance of
healthcare. The effectiveness of the practical QMS (1ISO 9001) model is demonstrated and a method
of introducing and promoting QMS in hospitals is established. The study also suggests a method of
improving the system at the organizational level and establishing an educational system for
healthcare quality and safety. Furthermore, the effectiveness of the system is demonstrated by
application to 10 hospitals.
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