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YAMAZAKI, Keiichi

35,000,000 10,500,000

In this research, we analyzed various types of services for multiple service recei
vers in front of other people, employing ethnomethodology, conversation analysis, and interactional analys
is. The analyses uncovered how service providers show their consideration to the receivers in front of ot
hers, using linguistic and bodily resources. Also, we analyzed social meanings of providing and receiving

services in such interactions. Based on these analyses, we designed robots which show consideration to se
rvice receivers in front of other people and analyzed their reactions to these robots. More concretely, w
e conducted research in the following sites: 1. museums; 2. nursing homes; 3. kindergartens. Based on thi
s research, we designed the following robots and analyzed experiments using them: 1. museum guide robot; 2
. quiz robot; 3. care robot: 4. robotic wheelchair; 5. remote-controlled avatar robot.
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