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WFFERE B OMEE (FE30) @ Our study explored employment externalization (utilization of
workers employed through temporary help agencies and contract companies) and strategic
human resource management in Japanese firms. We investigated (1)Work activities and
working conditions of temporary agency workers and contract company workers employed
in assembly jobs, (2)Work activities, working conditions and careers of temporary workers
employed in clerical and sales jobs, (3)Business strategies and human resource
management at local offices of temporary agencies, and (4)Performance management and
human resource development in retail firms. On the basis of this research, we discussed
the effective utilization of external employment for client firms and the roles of temporary
agencies and contract companies in the Japanese labor markets.
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