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Learning to decode interpersonal relationships more accurately helps prevent
miscommunication and the ability to develop intimate relationships. We judge others’
relationship characteristics implicitly on the basis of specific features of their
communication behavior and we interact with others on the basis of these judgments.
Mainly, dyadic conversation (between same-sex and between cross-sex), conversation
among four participants were conducted in this study project. We examined
relationships between nonverbal cues (hand movements, interpersonal distance, head
direction and the amount of utterance) and skills for building /maintaining
relationships, satisfaction for interaction and skills for conflict resolution. The sorts of
efficient communication behaviors for to activate interaction setting (field) were carry
out in this project. It was shown that utterance duration, hand movements, gesture
had a positive effect on activation in dyadic conversation. The participants of
task-oriented group, compared to non-task-oriented group, felt more contributive and
satisfied, but also conflicted about their own conversation. Participants accomplished the
tasks felt more relationship conflict and contributed more than participants
non-accomplished. In non-task-oriented condition, social skill and extraversion had
significant effect on the evaluation to each other. The satisfaction in conversation was
derived from active discussion on task-oriented condition, but was based on warm
consideration to members on chat condition. Since task-oriented conversation in small
group consists of self-assertion, listening, interpersonal judgment, and interpersonal
management, it is suited for an effective module of social skills training.
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