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As a result of conducting research on knowledge intensive / ICT based service sector
innovation system in Japan, Asian and other Western countries, it was possible to analyze
the factors affecting the dynamic evolution of innovation systems. Using a variety of data
sources and interdisciplinary approaches, a novel methodology was developed. A
comprehensive framework was developed to analyze the factors affecting service
innovation. Based on the findings, a new service innovation model was put forward, thus
contributing to theoretical developments.
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