o 7

#xXc—19

N H I

HEMREDHEEZX (REHREGNE) ARARRBEE
Rk 25 4 6 H 24 AHUE

RIS - 31603

MEiER - EBHE (c)

B2 EAR - 2010~2012

EREE S : 22530716

MEREESL (FIX) ZEHEKBFH~OFmEAM (IT) BEAICEHLLAEME

THZeiERE4 (HEX) A Comprehensive Study on Introduction of Information Technology
(IT) to Student Counseling.

BIRMAEE : # F— (HAYASHI YOICHI)
WhEBHERY - AXEE - %3

HREES : 20145650

MFER R OBE (Fis0) -

AWFGEDOFRERIN B A — VHHRD 3 i & B 70 2 A O = — RIS 215 5 FTRetE &2 ko
TWB I ERHALMNII ST, A— VMR E . X OFAMR E TR D8 LR T v > %
e BLIEH LWFEATE AT LE LT, SR ARNIMESIT TN Z EIFARETH
HEelbhd, —FH, A= NHKROBRBKACHER LA LN EoT, A—NVDOARTIEI 74 =
VMNMIHT DR AN TR LW &, BXFETH IO EE NSk mmEL B2
NIERINDLZ E, BENADHLE, 7742 MUDSOFMNESZIZAETDHZ L, ik
BOT7ru—REHLWZ L, FHEE~OOREOH L IETHD, VDT ITA = bD
SCEEFR ) ROSLEARRRENC LV . A — VAR DB TN R E R E RN ELTLTETL
FIORIE, AR TCLELIZXBEDREZFIZK S LTWDAERDO 1 >ThHDH &b,

WFFERR OBEEE (530) -

It became clear from the result of this study that there is some possibility that e-mail
counseling can answer another need of the students from that for usual (face-to-face)
student counseling. It seems that it will be possible to set e-mail counseling as a new
support system or channel in campus life of the students who are in trouble.

On the other hand, the limits or the weak points of e-mail counseling also became clear.
There were many difficulties of e-mail counseling, such as difficulties of exact assessments
on clients only on the basis of their e-mails, taking counselors a great amount of loads for
replying their e-mails suitably, difficulties of urgent intervention, easy discontinuation by
clients, difficulties of following them after discontinuation, difficulties of introducing them
to usual (face-to-face) student counseling and so on.

It was suggested that it was one of the most important factors which made big difference of
effectiveness of e-mail counseling was difference in abilities to read and write texts among
the clients.
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