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Construction of a system to dispatch a volunteer student
to the community by utilizing university resources
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The purpose of this study was to devise a college student dispatch system to meet the
needs of local schools by identifying their needs for college student volunteers at local
schools and the issues faced by these college student volunteers

As a result, we found that education fields wanted college student volunteers to not only
support learning activities in regular classrooms but also to handle children with special
educational needs. Meanwhile, it became clear that college student volunteers were not
exactly sure of how to become involved, although they were aware of the presence of
children with special educational needs

A school volunteer handbook, to be used as a guide when volunteering in an education field,
was therefore developed. By examining the effectiveness of this handbook, we considered
key points for a college student dispatch system that can eliminate the worries and issues
experienced by college students when dispatching at a school to volunteer, and that can
also help improve their knowledge and skills related to issues of how to become involved
with children.
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