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WFe e RO EE (3530) @ The purpose of this research is to examine an educational program
for grandparents that aims at nurturing the ability to coordinate between the support
that a mother expects and the support that a grandmother would like to offer, and how
to effectively offer and receive that support with mutual satisfaction.

First, a survey was performed to investigate the types of support that were offered by
grandmothers (birth mothers) to mothers within 4 months after the baby’ s delivery.
Questionnaires to mothers concerned the support they received from the grandmothers,
while those to grandmothers concerned the support they actually offered to mothers, and
to what extent each was satisfied with the offer. Grandmothers offered various types of
support such as housekeeping, mental support, and child-rearing information to mothers
until approximately 4 months after the delivery. However, grandmothers were not
necessarily satisfied with their offers of support. In addition, mothers were not
satisfied with the support they received, because they did not receive the types of support
that they had expected, especially in terms of child-rearing information.

In the next survey, we examined the reasons both grandmothers (birth mothers and
mothers—in-law) and mothers were not satisfied with the support the grandmothers offered.
We found that while mothers recognized the support offered as child-rearing information,
grandmothers considered this type of support to be mental support. This discrepancy
between the recognition of the support offered between grandmothers and mothers was
considered a factor that influences the feeling of dissatisfaction in both grandmothers



and mothers.

These results suggest that recognition and role consciousness for support differs

between grandmothers and mothers. In order to deliver and receive effective support that
satisfies both grandmothers and mothers, mutual understanding of the recognition and role
consciousness for each type of support is necessary.
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