BxXc—19

A 'l
4
K A K E

HPHMEBEMAER RFrHREHDR) HRRARBSE

HEES

HMEEE
i 25 2R

AREES

26401
 HEME (B)

: 2010~2012
227304409

Rk 25 4F 6 H 19 HEILE

WEFRES (F0130)

ERER (EX)
quality
MERERE
f8f FEEE (FUKUMA TAKAYASU)
BHEIIKE - (LI NFER - HER
HEESS : 30410509

Y—EADEEZRET HETIVBEICEHT 28R

Study Research on model construction that provides for service
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WFZe R O S (337) : This study intended to elucidate a psychological peculiarity
related to a delivery of high quality service. The analysis object is care workers and
users in the care insurance facility. The factor to affect the service quality is an
organizational commitment, an occupational commitment, and a client commitment, etc. We
concluded that a state committed to two or more referents at the same time was effective

for the improvement of service quality
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