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Development and testing of learning materials for improving the risk

communication skills of patients and citizens
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BFER R OMEEL (330) : The purpose of the study was to improve the risk communication
skills of patients and citizens. Risk communication is the interactive exchange of
information and opinions between patients or citizens and medical professionals. We
developed new learning materials, which were provided as an e-learning material and a
booklet, to teach risk communication skills to patients and citizens.
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