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Employees with mental health problems have difficulties for their illness that make it
challenging for them to insist on their rights effectively even if laws guarantee some
benefits for them. In order to find a solution to this problem, this study has focused
on the ADA (Americans with Disabilities Act), which is the law guaranteeing rights for
the disabled in the US. This paper has examined the ADA’ s dispute resolution system for
employees with psychiatric disorders. The research has shown that mediations provided
by public organizations effectively resolved disputes rather than taking them to the court.
Moreover the study proposes a draft plan for effectively resolving disputes of employees
with mental health problems in Japan as well.
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