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The mindset of operating public systems can be seen in classical political

theory, but digitalization in the modern era raises the question of how such systems function in the
digital space. This study approaches both as kinetics, that is, the “ operation” of systenms,
creating methods to approach them while constructing a theory of system operation and elucidating
its characteristics through case studies. Methodologically, oral history was employed to gather
insights into responses to malfunctions, while collaboration with information engineering was
advanced to address digitalization in the public sphere. Theoretically, a cycle model of operation
that appropriately responds to malfunctions was constructed based on prior research, aiming to
generalize the causes of malfunctions and responses to them. Based on this, case studies on
personnel administration, app development for regional revitalization projects, as well as
central-local government relations, were advanced.
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