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This study aimed to elucidate the mechanisms of conflicts that arise in the
organizational implementation of management accounting practices. As a result, based on the latest
foreign research, a combination of ter Bogt and Scapens (2019), Smets et al. (2012), and Besharov
and Smith (2014) frameworks clarified the organizational conflict assessment, processes, and
consequences.

On the other hand, the perspective in institutional theory targets the macro and micro levels of the
organization, but the need for further micro-level clarification is indicated, and as future
research, we will pursue theoretical research on alternative theories to clarify the impact of
institutional activities on change by managers and organizational members who are institutional
entrepreneurs.
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