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Our research ﬁroject was conducted collaboratively by sociologists and robot engineers. We have
investigated how humans interact with each other through verbal and non-verbal actions. Based on these
findings, we have designed embodied technologies in a robot that facilitate human interaction. In order
to develop such technologies in cross-cultural settings, we conducted video ethnographies of interactions
among visitors at various museums in different countries. We then analyzed these video recorded data by
applying ethnomethodology and conversation analysis. The project team has also conducted several
experiments with robots in cross-cultural settings. We have done comparative analysis between Japanese
speaker groups and English speaker groups. During the research period, we also conducted another
experiment using a mobile avatar robot, TEROOS. We conducted experiments in order to establish remote
collaborative communication between people in Hawaii and in Japan.
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