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Development and Evaluation of Collaborative Learners® Support Model and e-Mentors® W
orkload Reduction System in e-Learning
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The Purpose of this study is to develop and evaluate a collaborative learners”™ sup
port model and e-mentors® workload reduction system.A series of studies have produced three major results;
organize the activities of e e-mentors” as seen from the SECI model,modeling of collaborative learners® s
upport activities and developed of e-mentors® supported system.The entire functions of the system were dev
eloped based on these results and tested in two e-mentors”. Eventually, e-mentors experienced their worklo
ad reduction with the system as projected.
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