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Ensuring quality by analysis of complaint data in market and application to computer
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This research obtains an approach for data analysis of quality problem data and ap
plication of the result of data analysis for computer simulation at design stage in order to prevent quali
ty problem. The quality problem data include defect, accident, recall in the market and so forth. The feat
ure of this data is that the phenomena and cause of the problem are described rather than the numerical da
ta. Some public organizations disclose the data for public, such as recall data. The apgroach includes the

guideline for application of the data analysis result to computer simulation that can be applied in gener
al.
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