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In this research, Symbolic Interactionism, a prevalent theory in social
psychology, has been applied to politeness phenomena. ldentity and role are SI1*s concepts, which function
as a pivot to trigger certain linguistic politeness phenomena. | have investigated greeting formulae and
speech level shifts in Japanese by using these concepts. ldentities change as the interaction proceeds,
and these contantly changing identities are implemented as roles, which are then realised in linguistic

terms.
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