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Category as type of retail operation: Type of retail operation research based on con
sumer information processing

NITKURA, Takashi
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We explore type of retail operation such as department store, supermarket, conveni
ence store, etc. based on consumer information processing research. Type of retail operation have been exp
lored by distribution researchers until now. We as consumer researchers explore it for the first time. We
adopt a category construct of consumer knowledge structure to investigate type of retail operation as repr
esentation on consumer mind. We propose two research findings. First one is a conceptual model to explain
type of retail operation and the dynamics. Second one is a construct of behavioral script which consumers

discriminate several types of retail operation. These findings suggest a new academic research area and pr
actical retail management.
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