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STUDY ON THE COMPONENT AND MANAGEMENAT OF ORGANIZATIONAL CAPITAL
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In our study, first of all, we analyzed the component of organizational
capital by SEM using the questionnaire items of organization 1Q. As a result of the analysis,
organization 1Q did not give the corporate performance the direct influence as well as the
organizational capital, and had an indirect influence. Next, we did the questionnaire survey
concerning combined use of the intangibles in relation to the component of the organizational
capital. As a result of the analysis, the organizational capital had a big positive influence on the

information capital and the customer caﬁital and received a big positive influence from the human
capital. Finally, we paid attention to the product innovation that related to the innovation capital
and did an additional questionnaire survey. As a result of the analysis, to improve the product
innovation, what had to make efforts to the cooperation between different sections and the promotion
of knowledge integration mechanism (KIMs) became clear.
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