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The development of the act user method for interaction analysis of user and product
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In order to answer the question of whether the user is why behave in that way,
in a product accident, we aimed at the development of the "act-user method" as a new method of
reproduction experiments, including user®s behavioral factors. Subjects as possible played a user based
on the action scenarios of a real accident case. This is a method to clarify the missing link of the
behavior.

Studies were summarized in the following three steps, (1) trial of the action scenario,
(2)consideration of estimation techniques of cognitive status based on the eye movement, (3) application

to Near-miss incident.
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