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Study on Support of Discussion in Participatory Planning Process
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First, we showed that participants® opinions whose wordings are similar with those
of media articles tend to be adopted in participatory planning process. This result suggests the role of
facilitator to modify wordings of participants® opinions. We also showed the effects of facilitator®s inte

rvention on consensus building and participants® satisfaction with the process.

Second, we proposed the "Two-stage management process.” It re?ards participatory planning process as bilat
eral and interactive communication between participants and planners. "Two-stage management process'" consi
sts of "management of discussion™ and "management of planning process." The former is the management for r
ealizing effective discussion, and the latter is the management for generating alternatives from participa
nts® opinions.
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