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Aims:The authors conducted an observational study at a university hospital to
examine physicians’ work activities. Methods: Between 2011 and 2013, ten observers shadowed 20
physicians from different specialties for a day at a University Hospital in Tokyo. Observers recorded
physicians’ activities every 30 seconds that were subsequently categorized into work types. The number
of work types and activity changes performed by a physician in one observational period were counted.
Results: Authors categorized physicians’ work activities into five groups: patient care (direct and
indirect), education, research, professional development, and administration. All physicians performed at
least one type of activity in addition to patient care.
Conclusion: Japanese hospital physicians performed multiple work duties including professional
development and administrative activities in addition to triple duties.
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Table 1 Demographic characteristics of physicians (n = 20)
Characteristic

Table 2 Number of work types performed by 20 physicians at one observation
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