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Development of a Simulated Patient Participatory Communication Learning Program for
Pharmacists

OSHIMA, TaeyukKi

3,700,000

SP
SP SGD
114

We created a new simulated patient (SP) participatory learning program using the
Database of Individual Patient Experience-Japan, and verified its effectiveness and influence. Using the
scenario (breast and prostatic cancer), the communication improvement program comprised the following
three parts: an SP session, small group discussion session, and a total discussion session with a DVD
video and transcript. The effectiveness of the new program was evaluated using a checklist of
consciousness and actions regarding pharmacist-patient communication. One hundred fourteen pharmacists
participated in the program. Comparison of the re3ﬁonses before and one month after the study showed
significantly improvement in both awareness and behavior. Our new SP participatory learning program
focusing on the patient’ s background, thoughts, and feelings was able to improve awareness and behavior
among pharmacists. Our program IS expected to contribute to better pharmacist-patient communication.
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