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This study aims to derive the design guidelines of the personal movement
auxiliary devices and services related to personal movements for the elderly from the perspective of
their sensitivity needs. For the former, as the subject of "stick™ which is one of the major devices in
the personal movement auxiliary devices, and we carried out the researches using the Kansei sheets, RBL
sheet and interviews. And then, we considered the results from the viewpoint of aesthetics and usability,
and extracted considerations for the design in the future. For the latter, as the subject of “ seven
tgpes of public transportation” , we carried out the interviews for collecting the experiences which were
obtained positive / negative impression using them. And then, we considered the relationships between the
impression and the types of public transportation, the service processes and the causes, and extracted
considerations for the service system design in the future.
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