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Development of technology to understand the tourist type
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OSF-POS
OSF-POS

ethnomethodology

OSF-POS is a quantitative survey system we have developed. By the sophistication o
f this OSF-POS further, we have tried to set out the development of technology to research and estimate th
e composition of customer typology. When the customer typology is expected to have relationship with custo
mers® movement or behavior, composition ratio of customer typology will be known by OSF-POS data in real t
ime basis continuously. This data will also indicate the possible respondent of ethnomethodolog% survey. R
educing the cost of selecting the possible respondent of ethnomethodology survey drastically, the frequenc
y of the survey will be much improved. We have done the research of events where the connection of custome
rs" movements and their typology are well expected. The result suggests the potency to recognize the custo
mers for qualitative research in real time basis.
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