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A sociolinguistic study of complaining behaviors between Japanese and Koreans in
workplaces and medical facilities
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The purpose of this study is to investigate characteristics of complaining
behaviors between Japanese and Koreans in workplaces or medical facilities. The study focused on the
relationship between unpleasantness and com?Iaining behaviors when one encountered experiences such as
having a hair in one’ s food or facing impolite service in a restaurant. It was suggested the level of
unpleasantness was higher among Japanese than Koreans. It was also suggested that Japanese complain more
often about their unpleasant experiences indirectly. It was also indicated that Japanese use “ accepted
strategies” more frequently while Koreans use “ requested strategies” when they experienced a poor
communication with medical staffs.



1)

@)

1)

@)

®)

(4)

(6)

15



(6)

(@)

1)

@)

S3

JS 1046
KS 1008
2054
S1
S2
S4
S5

S6 6

©)
DCT

S7

S1

S9

JS

15

8
S2 2
DCT
S8
S10
4
DCT
KS



1
1)
2

2

JS KS
S1 210 91 301 251 45 296
S2 172 67 239 187 34 221
S3 142 64 206 144 27 171
S4 157 64 221 128 32 160
S5 162 49 211 138 30 168
S6 149 45 153 123 29 152
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S1 466 531 997 513 376 889
S2 513 576 1089 662 387 1049
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S4 275 632 907 588 559 1147
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S6 240 806 1046 456 693 1149
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Ave SD Ave SD t
0.80 099 1.11 1.03 6.90%**
0.97 1.03 1.17 1.06 4.34%%*
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