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A study of conflict management by Japanese learners of English in conversation
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This study investigates how Japanese learners of English handle (or fail to handle
) conflictive situations in face-to-face interaction. First, through discourse analytic approaches to audi
o-taped conversation data that included disagreements, arguments, and negotiations among participants, sev
eral distinct differences between the learners and native speakers of English were identified. Then a foll
ow-up analysis on the same learner group was conducted to observe how they might improve their management
of conflicts. The results showed that the learners, after a six-week sojourn in an English speaking countr
y, started employing linguistic devices and discourse strategies typical to native sEeakers. These empiric
al findings suggest that learners may acquire more native-like conflict resolution skills by interacting w
ith and imitating native speakers of the target language.
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Bob: How about the video of your
parents wedding.

— YF: (2) = video?
Bob: The video, your parents wedding
video.
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Bob:  Would that be interesting?
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Bob: Not so interesting maybe.
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Chuck: You speak very well.

— T H 2 No no no no very.
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Bob: Are your parents worried.
~ ! Not.
Bob: No?
~3:  Nol
Bob: Why not.

- <3 Because 1 V. because 1 hm
because hm o Zma(2) 1 I'm
acquainted.

Bob: So you mean they are not worried

because you are capable?
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Bob: Good. Now when you get to
Australia, what will you bring
for your family.
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Chuck: Your English improved.
>/ : Yeah. English. > : I don’ t
think my English is improved
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Chuck: I’ m sure it helped.
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New Zealand, I had a > >
much time to think about myself,
about Japan.
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