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This study focuses on the incentive factors of venture support activities. Targeti
ng the venture support personnel stationed in business incubation centers in Japan, a questionnaire survey
was conducted to capture the present states and obtain the data such as age, form of employment, evaluati
on of support activities and its reflection to the salary, and incentive factors which motivate venture su
pport activities. The research results indicate that about half of the supﬁort personnel are in rather uns
table job positions such as temporary or contract-base (month/year), and that job evaluations are conducte
d, however the results are not reflected to their salaries. With regard to the incentive factors, success
of companies and appreciative words from the companies are ranked higher, and then pecuniary-related facto
rs such as salary level and promotion are ranked lower. Further data analysis revealed that these incentiv
e factors are influenced by the personnel® age and form of employment.
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