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The development of the self-confirmation tool to understand feelings for nurses emot
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The purpose of this research is developing the self-checking tool for nurses® emot
ional labor. This research consists of questions from two scales: psychological burden and self-problem so
lving ability based on a gualitative study. The questionnaires were given to 1149 nurses and 951 questionn
aires were returned. The data analysis performed was an exploratory factor analysis with major factor meth
od. The results showed that psychological burden indicated by 3 factors and 8 items, as the highest optima
I solution, and obtained internal consistency of Cronbach®s alpha = 0.84. With self-problem solving abilit
y, 1t indicated 3 factors and 19 items, as highest optimal solution with obtained internal consistency of

Cronbach®s alpha = 0.87.



Hochschild,A,R.

James,N.  Putnum,L. Smith,P. Zapf,D.

James
2 Smith
3)
2000
Hochschild
,2003
Hochschild Smith
21 22
B [

21792195]

Hochschild

The self-check tool nurses

emotional labor

10

2

Windows

50
1 2 1149
2013 8

SPSS 22.0 J for
Kaiser-Meyer-0Olkin
Bartlett
Cronbach’ s a



1149
82.8

3

951

19

Kaiser-Meyer-Olkin
0.891 Bartlett

p 0.001
3 19
35.0
Cronbach®s o
3
2 7
3 3
3 19
Kaiser-Meyer-0Olkin
0.903 Bartlett
0.001
3 19
39.1

Cronbach"s a 0.87
3

0.84

27
.622 107 -.008
18
.605 252 -.188
43
547 (193 211
14
639 325 .070
25
521 .249 .053
16
601 131 -.155
41
465 365 .105
2
434 044  .376
3
.386 295 .115
30
-.083 .580 .098
40
.314  .523 .100
6
.270 .516 .127
20
.338 .512 .007
17
420 .497  .038
21
.275 .398  .041
4
.167  .390 .287
26
-.300 .065 .546
32
2311 125 .529
29
-.036 .104 .506
Kaiser



33
31

22

34

11

35

15

24

36

44

13
50

19

10

42

144

.665

.656

.622

.593

.481

.131

.239

.288

.178

.188

.438

-.028

.397

.332

.107

.142

.134

.298

.126

.093

.212

.346

.342

.188

.640

.621

.533

.528

.485

473

.428

427

.375

.001

.094

.081

.132

.228

.227

.184

.035

.285

.232

.092

.069

.154

.090

.020

.079

.077

.155

.041

773

.560

.392

.313

Kaiser

Kaiser-Meyer-Olkin

1 Hochschild, A.R. (1983). The managed
heart:  Commercialization of  human
feeling.Berkeley: University of
California Press.

2 James, N. 1989 :Emotion Labour :
skilland work in the social regulation of
feeling. Sociological Review. 37 1
ppl5-42

3) Smith P 1992  The Emotion Labour of
Nursing: How nurses care. Macmilla.

0
3
1
.2012 11 30 -12 . 1
2 - 1

2011 9 11 -12

2011 6 11 -12

@
KATAYAMA, Tomomi

30510812

@

®



