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Development of educational programs to overcome the difficulty of supporting
families of emergency patients
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Not only patients’ families but also nurses felt satisfaction when emergency
care and support were provided in the way that everyone on the scene had expected. In addition,
patients’ families often had high regard of their interactions with nurses even when the nurses rated
their support activities as low. This suggests that it is necessary to develop a system that helps nurses
to properly evaluate their nursing practice. To effectively demonstrate individual nursin? skills that
are consistent with the characteristics of individual patients and their families, the roles and
responsibilities of nurses in medical teams need to be substantial. Therefore, it is important to enforce
support systems and provide educational programs to mid-level nurses.
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