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Studies on the emotional control of nursing care that occurs in a child abuse
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In cases of child abuse, nurses have difficulties in relating to abusive parents,
and this is reflected in their work. The purpose of this study was to elucidate the structure of the contr
ol exerted by nurses over their own feelings while dealing with their parents. | conducted semistructured
interviews of 9 nurses and quantitatively and inductively analyzed the obtained data.Nurses recognized the
mselves as [supporters of the parents],[sympathized with the parents*difficulties],and [listened carefully
] to their story. At the same time, nurses faced the parents with a [defensive attitude] and experienced d
ifficulties in relating to the parents, particularly when gathering information. In such cases, nurses[spe
culated regarding the parents"situation] and dealt with them cautiously [without any force]. Nurses[discus
sed with the staff] and [shared information] about these difficulties by consulting with expert committees

and encouraged their judgment when dealing with abusive parents.
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