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Refinement of the stroke patient satisfaction scale for nursing services provided in
convalescent rehabilitation wards and related factors

Kurokochi, Kana
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We surveyed 50 convalescent rehabilitation wards throughout Japan with the aim of
refining a "scale of satisfaction in nursing service of stroke patients hospitalised in convalescent rehab
ilitation wards™ so that it may be used in clinical settings. The scale, which was developed by the applic
ant, comprised three factors and 29 items. For the survey, additional three items for the examination of c
ontent validity were included in the scale, making for a total of 32 items. A total of 1068 questionnaire
surveys were distributed, of which 313 responses were received (response rate: 29.3%). A total of 194 vali
d responses were analysed in this study. As a result, "scale of satisfaction in nursing service of stroke
patients hospitalised in convalescent rehabilitation wards (ver.2)" was composed of 30 items and three fac
tors including "support for self-care®, "ethical behavior of nurses® and "building a relationship of trust
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1 2 3
17. -856 092 -.168
13. -844 -090 -.095
10. -828 -.149 | .096
18. 783 -.088 | .124
12. 769 080 -.147
20. 718 .308 -.243
9. -634 -.051 .284
19. -603 .205 -066
8. 587 -.132 | .383
14. 574 -.030 | .341 (1)
s = I KUROKOCHI, Kana
22. -547 .159 187
11. -543 030 139 (2)
32. -400 .301 =219
24. -016 -970 -.140 (3)
26. -017 749 -128
27. 118 733 029
28. -023 577 257
4 009 -569 212
23. 262 .515 075
6. -.042 | .493 -320
25. 132 -485 281
21. 379 475 -.015
1. -.030 | .440 -388
15. 334 .384 145
30. -.104 | .095 -883
31. -055 -.038 | .824
7. -.096 | .319 -621
2 042 -390 391
Ver.1




