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Basic study on emotional support in the m-learning environment to target digital
natives

Kato, Yuuki
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As basic research toward the development of a mobile learning environment that
focuses on emotional supports for digital natives, surveys and experiments had been performed multiple
times. From these results, when digital natives used their mobile phones, a number of factors affecting
their emotional aspects were found to be those associated with communication. For example, (1)
communication has important roles to control the emotional aspects of their own or their partners, (2)
the timing of the reply to the received messages has large impacts on the control of emotional aspects,
(3% discomfort occurs when there are deviations of the actual message contents and stereotypes about the
other party of communication.
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