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Two important results were obtained through the research.
First, the analysis of detailed organisational capabilities, IT investment and firm performance resulted
in three main results: (1) that External Information Awareness and Internal Knowledge Dissemination are
complementary to IT investment, (2) that Organisational Focus and Continuous Innovation are not
significantly related to IT investment, and (3) that Effective Decision Architecture is substitutive to
IT investment. The third result is especially important in the sense that IT investment does not
automatically cause more delegation and/or decentralisation, which is against the conventional wisdom.
Secondly, since the data for economic census became available during the research period, a new research
methodology was researched and confirmed as a valid approach.
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