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Studies indicate that low health literacy often seen in people with low
socio-economic status is related to poor communication with doctors. We aimed at exploring the
association between patient-physician communication and health care seeking behavior among the old (65+).
For that, we employed mixed-method approach using qualitative data (semi-structured interviews with 38
older ?ersons) and quantitative data (JAGES 2013) (N=27,414). Poor patient-physician communication was
strongly associated with delayed care. Especially, those who could not ask doctors questions were more
likely to stop seeking care they needed during the past one year irrespective of their socio-economic
status. Among older Japanese, the strongest predictor of “ not seeking care when needed” was the lack of
adequate communication with doctors. This implies that building a trusting patient-physician relationship
contributes to a better treatment outcome.
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