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Impact of presentation order on the time taken to decide to accept or decline
ambulance transports

Sugimoto, Naomi
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In this study, we recorded and analyzed one year’ s worth of
ambulance-to-hospital pre-arrival telephone calls and found that: (a)time spent relaying both
sociocultural and logistical types of information equaled to that spent communicating medical-biological
information of the patient, (bg calls in which transport requests were declined later in the conversation
had three distinctive features, “ unavailability of specialists,” *“ lack of beds / space,” and
“ different interpretations of “ regular’ patients between ambulance crews and ER doctors, and (c)
Chinese-derived terms referring to various body parts could possibly cause misunderstanding in those
calls. Regarding traffic accident victims, additional findings included: (&) in these calls, more time
was spent on reporting the following types of information: symptoms>demographics>mechanism of
injury>impact of the accident (total 95 seconds), (b) a new, Japanese-based mneumonics, “ To Se Ke Ga Sa
Ki yo,” was proposed.
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