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The non-assertive situations among preceptors of novice nurses and nurse manager
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This study describes “ the situations where novice nurses felt they could not be
sufficiently assertive in the workplace.The reported situations yielded nine categories: (1) cannot
decline tasks assigned ; (2) cannot say I’ m confused by unstructured instructions; (3% cannot argue with
seniors scolding or pointing out dissatisfaction with my work; (4) cannot comment on the unacceptable
behavior of seniors; (5) cannot argue against the unacceptable behavior of seniors toward me and other
novice nurses; (6) cannot express dissatisfaction with the work; (7) cannot argue about false accusations
of errors made by seniors;(8) cannot decline private requests; and (9) others. Preceptors of novice
nurses felt difficulty in expressing objections;(1) duties, (2) language usage , (3) submission of study

assignments , (4) requests to perform duties, (5) attitude toward work , (6) attitude, (7) be late for
work, and (8) private talk.




(Maslach et al., 2001)
(2005 2005 2007)

(Alberti & Emmons

1986)
Crosley(1980)
Lee(1994)
1970 1980
(1993)
(2000)
(2001) (2001)

(2004)
Rathus assertiveness schedule(
J-RAS)
RAS

(2006) (2006)
(2007)

1,200

J-RAS -10 10
(Suzuki, et al., 2006)



)

1973 Rathus

Rathus
Assertiveness Schedule(RAS)
RAS
Rathus(1973)

Rathus
(Alberti et
al.,1986; ,2005 ,1993)

10.



RAS
RAS

2014 18(1)

2014 18(1)

58-64 2014.

-12.0
-10.1

39(6)

39( )546-52 20148-64 2014.

Eiko Suzuki, Tomom Azuma, Akiko

Maruyama,: The  non-assertive
situations among preceptors of
novice nurses October 27-29th 2014
in Bodrum  (Turkey) 6th
International Nursing Management

Conference

Eiko Suzuki, Yukiko Sato, Miyuki

@

@

Saito, Shiho Sato, Akiko Maruyama:
Situations and reasons novice
nurses cannot be assertive toward
their  senior nurses, 23rd
International Nursing Research
Congress, 30 July August 2013
Burisbane(Australia)

Suzuki Eiko

20299879

Azuma Tomomi

90295387
Akiko Maruyama

20338015



